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NEW PENSIONERS  
AND THE SURROUNDING SOCIAL REALITY.  
THE EXPERIENCE OF RETIRING IN POLAND
The article deals with the issue of retirement in contemporary Polish society. The analysis is based on a qualitative 
UHVHDUFKSURMHFWFRQGXFWHGZLWKSHRSOHZKRKDGIRUPDOO\UHWLUHGZLWKLQWKHSUHYLRXV¿YH\HDUV7KHSURFHVVRI
retiring is one of the most important turning points in the life course. The aim is to look more carefully at the 
experience of the initial years of retirement and the process of adjustment to a new social status. The article 
seeks to answer questions regarding how new pensioners comprehend and function in the current social and 
institutional settings, in particular how they perceive the process of changes and rebuild their relations with 
the younger generations. 
.H\ZRUGVQHZSHQVLRQHUVUHWLUHPHQWDJHLQJ3ROLVKVRFLHW\SRVW¿JXUDWLYHFXOWXUH
INTRODUCTION
Although the process of ageing is a universal process for all human beings, it is at the 
VDPHWLPHFXOWXUDOO\DQGVRFLDOO\GLYHUVL¿HG7KLVDUWLFOHVHHNVWRH[SORUHWKHH[SHULHQFHRI
retiring in the Polish society at the turn of the 21st century. I am interested in experiences 
of QHZSHQVLRQHUV, i.e. individuals who formally retired within the last 5 years, and seek to 
answer the question of how they comprehend and deal with the surrounding social reality. 
People employ various strategies to adjust to a new situation and a new social status connected 
to retirement. The adopted strategy is a result of various factors that impact an individual’s 
life: it depends on an individual’s education, gender, occupation, type of previous employ-
PHQWIDPLO\VLWXDWLRQKHDOWKDQG¿QDQFLDOVLWXDWLRQDPRQJRWKHUV<HWHYHQWKRXJKSHRSOH¶V
experiences of retiring differ considerably, I argue that all new Polish pensioners have to 
function within one institutional context of the Polish welfare state system. In the process 
of retiring they have to go through a similar formal process of reaching the retirement age1 
 * Corresponding author: Katarzyna Suwada, Polish Academy of Sciences, Institute of Philosophy and Sociology, 
XO1RZ\ĝZLDW:DUV]DZD
 1 Despite the fact that the retirement age is different for women and men, and is lower for some privileged oc-
cupations, everyone approaches it at some point of their life. 
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DQGEHFRPLQJIRUPDOO\UHWLUHGWKHSURFHGXUHRIFDOFXODWLQJRIWKHLUSHQVLRQDQG¿QDOO\JHW
used to their new social status. Besides, the generation of new pensioners has completely 
different life experiences than the younger generations. First, people retiring today in Poland 
are those who entered the labour market under the previous communist regime and then 
had to adapt to the new capitalist system and new working conditions, post-1989 (Bugajska 
2005: 58–61)They experienced the political and social post-communist transformation as 
participants in the changing labour market. Most of them had to transfer from the public 
sector to the private. Some of them decided to start their own companies and hire other 
people. Others became unemployed as a result of the transformation. I assume that these 
H[SHULHQFHVKDGDVLJQL¿FDQWLPSDFWRQWKHLUUHODWLRQVZLWKWKHVXEVHTXHQWJHQHUDWLRQVERUQ
after 1989 who are too young to remember the previous system. Secondly, the new pensioners 
REVHUYHDQGIXQFWLRQLQDVRFLDOUHDOLW\WKDWLVXQGHUSURFHVVHVRIVLJQL¿FDQWDQGSHUPDQHQW
changes. Contemporary sociologists often underline that we are living in times of rapid and 
constantly accelerating changes. Zygmunt Bauman (2010) calls the current times a OLTXLG
PRGHUQLW\, with liquidity serving as a metaphor of times in which nothing is stable and 
unchangeable. The contemporary times are characterised by the processes of individualiza-
tion, informalization and globalization. What is more, the development of new technologies 
affects the organisation of everyday life and work as well as interpersonal relations. All of 
these are often hard to understand for the elderly, who grew up and are used to functioning 
in completely different social settings. 
Taking all of these into account, this paper aims to analyse how new Polish pensioners 
comprehend the surrounding social reality. Margaret Mead in her book &XOWXUHDQG&RPPLWPHQW 
(1970) distinguishes among three types of culture, taking into account the relations between 
generations. In a SRVW¿JXUDWLYHFXOWXUH children learn from their forebears. A FRQ¿JXUDWLYH
FXOWXUH is characteristic of societies in which children and adults learn from their peers, while 
in a SUH¿JXUDWLYHFXOWXUH adults learn from younger generations. Contemporary times should 
EHGHVFULEHGDVDSUH¿JXUDWLYHFXOWXUHLWLVHDVLHUIRU\RXQJHUJHQHUDWLRQVWRGHDOZLWKWKH
constant changes and understand current social settings, and are thus obliged to explain 
them to their parents and grandparents. I assume that the character of these intergenerational 
relations has an impact on how the elderly function in the society and how they perceive the 
contemporary times. 
METHODS
The research study conducted in 2012 is based on forty individual interviews with people 
ZKRKDG IRUPDOO\ UHWLUHGZLWKLQ WKH ODVW¿YH\HDUV2. To construct the most heterogeneous 
sampling group four criteria were taken into consideration. First, the type of employment and 
 2 The research project was funded by the Polish Ministry of Science and Higher Education (Narodowy Program 
Rozwoju Humanistyki) and was carried out at the AGH University of Science and Technology. The project 
ZDVFRQGXFWHGLQFRRSHUDWLRQZLWKàXNDV].U]\ĪRZVNL:RMFLHFK.RZDOLNDQG$QQD3DZOLQD
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the character of occupation were included. Four categories of new pensioner were distinguished 
based on their previous situation in the labour market: 
1) individuals who were once employed under a full-time contract, 
2) people who used to be self-employed, i.e. the owners of small companies, freelancers or 
IDUPHUVLQVXUHGE\WKH6RFLDO,QVXUDQFH,QVWLWXWLRQ=DNáDG8EH]SLHF]HĔ6SRáHF]Q\FK
3) individuals who used to hold privileged occupations, i.e. those that give the right to early 
retirement,
 SHRSOHZKRKDGQRWEHHQDFWLYHLQWKHODERXUPDUNHWIRUDWOHDVW¿YH\HDUVEHIRUHDFTXLU-
LQJWKHULJKWWRUHWLUHPHQWIRUH[DPSOHKRXVHZLYHVSHRSOHRQORQJWHUPKHDOWKEHQH¿WV
the unemployed). 
7KHVHSHRSOHZHUHQRWHOLJLEOHWRSUHUHWLUHPHQWEHQH¿WVIRUYDULRXVUHDVRQV7KHVHFRQG
criterion was based on the time when the interviewee decided to retire. In this case we took 
into consideration whether the pensioners decided to exercise their right to the early retirement 
or retire having reached the statutory age. A small majority of the interviewees retired earlier. 
(OHYHQSHRSOH FRQWLQXHG WKHLUSDLGZRUNZKLOH UHFHLYLQJ UHWLUHPHQWEHQH¿WV7KLUGO\ WKH
family situation was important, in particular whether the respondents had children and 
grandchildren: most of the interviewees had grandchildren, but took care of them differently. 
7KHIRXUWKDQG¿QDOFULWHULRQZDVJHQGHU:HDVVXPHGWKDWWKHSURFHVVRIDJHLQJDQGUHWLULQJ
LVKLJKO\ LQÀXHQFHGE\JHQGHUEHOLHIVDQGGLYHUVHH[SHFWDWLRQV WRZDUGVPHQDQGZRPHQ
Thus we sought to recruit the same number of men and women, but in the end the sample 
group consisted of 16 men and 24 women.
The sampling procedure was aimed at choosing the most heterogeneous sample group. 
26 interviews were conducted in small and big cities and 14 in rural areas. The ages of the 
interviewees ranged from 42 to 72. All of them varied in their occupation and type of employ-
ment (self-employment, public or private sectors, unemployment), age of retirement, level of 
education, place of residence, family situation, and health condition. Interviews were mostly 
carried out in the interviewees’ households. All of them were transcribed with the protection 
RIFRQ¿GHQWLDOLW\7KHUHVHDUFKZDVFRQGXFWHGIURPWKHHWKQRJUDSKLFSHUVSHFWLYHXVLQJWKH
methodology of the grounded theory (Strauss and Corbin 1998). This means that in interpreting 
the interviews for the analysis presented in this article, I have searched for patterns and thematic 
features in the interviewees’ experiences and feelings regarding ageing and retirement. In my 
treatment of the interviewees’ subjective accounts, I analytically brought out and organised 
meaningful relationships and characteristics. This selection process followed an inductive 
analysis model, in which a continuous interplay between the theoretical perspective and the 
grouping and categorising of the data is stressed. I tried to interpret the meaning of individuals’ 
EHKDYLRXUDQG¿QGRXWZKDWWKH\WKLQNDQGIHHODVWKH\DUHLQWKHSURFHVVRIUHWLULQJ
It should be noted here that even though the research project concentrated on the experience 
of retiring, in this article the issue of retirement as such should not be seen as a core topic. 
I instead seek to describe the attitudes new pensioners have towards contemporary Polish 
society and in this context see how the symbolic beginning of old age is experienced in Poland 
at the turn of the 21st century. 
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RETIREMENT AS A TURNING POINT
Retirement is undoubtedly one of the most important turning points in the individual’s 
life course and it is frequently perceived in terms of loss. As Christina R. Victor claims: 
Retirement is a complex phenomenon and it is probably far too simplistic to divide people into 
the retired and non-retired. Rather adoption of the new social role of `retired person’ is a complex 
social process, which may be divided into a series of phases in a clear implied parallel with the 
stages of bereavement: again another linkage of the notion of retirement as a major loss in the life 
of the individual (Victor 2004: 212). 
In such a perspective retirement should be seen as a social process, as a complex 
transition that takes time. A “retiring person” has to get used to a new social status and 
social roles that are no longer connected with their participation in the labour market and the 
type of occupation. Today in the capitalist societies paid work is one of the most important 
dimensions of an individual’s life. One’s occupation and position in the labour market often 
serve as a base around which the individual develops their identity and organises their life. 
Paid work frequently determines where people live, how they organise their time and when 
they go for holidays, but also what kind of lifestyle they adopt, when they have children, and 
how they see their roles within the society. This is in particular the case of adult men, who 
often perceive themselves in terms of their occupational position, or in case of a father being 
the main breadwinner for the family (Fairhurst 2003; Faludi 2006). However, for women, 
participation in the labour market is now becoming a crucial aspect of their lives as well. On 
the one hand, it is often unavoidable for economic reasons, but on the other hand, engagement 
in paid work is more often perceived as a way of achieving success and self-realization. 
Therefore, retirement might be perceived as a loss of the most important aspects of ourselves. 
As Victor notices, the role of a UHWLUHGSHUVRQ is based both on rights and obligations. 
7KHPDMRUULJKWLVWKDWWKHSHQVLRQHUUHFHLYHV¿QDQFLDOVXSSRUWIURPWKHZHOIDUHVWDWHZLWKRXW
being stigmatised as “lazy” or as a “cheater”. The obligations are less evident, “but include 
not seeking ‘formal’ paid work and, in a society imbued with the ‘work ethic’, to keep busy” 
(Victor 2004: 212). Yet, I argue that in the Polish context the situation seems to be different. The 
ULJKWWRUHFHLYH¿QDQFLDOVXSSRUWGRHVQRWPHDQWKDWDOOSHQVLRQHUVUHFHLYHEHQH¿WVVXI¿FLHQW
to afford a comfortable life. As a consequence, even in retirement they are REOLJHG to seek out 
SDLGZRUN6LPLODUO\REOLJDWLRQVODUJHO\GHSHQGRQWKH¿QDQFLDODQGIDPLO\VLWXDWLRQDVZHOO
as the health condition of the retired person. An important dimension is gender and the social 
expectations based on gender beliefs (see: Ridgeway and Correll 2004; Ridgeway 2009), in 
particular towards women who, due to the lack of care institutions in Poland, are often expected 
to provide care to their grandchildren and older parents. In such situations, many Polish pen-
sioners are obliged to provide different types of services to their family members. In a way it 
means that they are REOLJHGWRNHHSEXV\, yet these obligations are often not a result of their 
own decisions and preferences, but rather are imposed on them as a consequence of the external 
settings (such as a lack of places in kindergarten, unemployment in the family, ill parents). 
Retirement is not necessarily linked with a transition from work to non-work, but rather 
a transition from full-time to part-time paid work or unpaid work (Fairhurst 2003: 31). 
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Keeping in mind the perspective of SRVW¿JXUDWLYHFXOWXUH, the new pensioners have to learn 
how to function in a changing society in line with these social expectations. This might be 
HVSHFLDOO\GLI¿FXOWLIRQHEHOLHYHVWKDWUHWLUHPHQWVKRXOGEHDWLPHRIUHVWDQGWUDQTXLOOLW\
As Nancy R. Hooyman and H. Asuman Kiyak (2008) underline, one of the key issues in the 
process of retirement is a sense of controlling the situation and of agency. Thus, externally 
imposed obligations might not always be perceived as positive and acceptable. They are often 
not congruent with the cultural image of a retired person, who has a right not to work and to 
slow down and rest after a busy life. 
VARIETY OF RETIREMENT EXPERIENCES
The research indicates that the experience of retiring and ageing varies greatly. People 
have different approaches in life and handle the moment of retiring differently. Thus, it is 
impossible to point to one model of retirement in the Polish system. In the book 0áRG]L
HPHU\FLZ3ROVFH (1HZ3HQVLRQHUVLQ3RODQG.U]\ĪRZVNLHWDO±EDVHGRQWKH
same research, we distinguish four retirement strategies characteristic of the new pensioners. 
The interviewees were divided into four categories according to two dimensions that in our 
opinion are important to understand the experience of retirement from the perspective of 
LQGLYLGXDOV7KH¿UVWGLPHQVLRQ LV WKHDWWLWXGH WRSDLGZRUNGXULQJ UHWLUHPHQW DQGEDVHG
on that we divided our respondents into two groups – those engaged in different forms of 
paid work and those totally withdrawn from the labour market. The second dimension was 
the level of satisfaction. And although it should rather be seen in terms of a continuum, it is 
SRVVLEOHWRFDWHJRUL]HHYHU\SHUVRQDVVDWLV¿HGRUGLVVDWLV¿HGDVHYHQWKHRQHVZKRIDOOLQ
the middle of the continuum tend to lean to one side. As a result, we have distinguished four 
categories of new pensioners: 
 WKRVHDFWLYHLQWKHODERXUPDUNHWDQGVDWLV¿HGZLWKWKHLUOLIHVLWXDWLRQ
 WKRVHDFWLYHLQWKHODERXUPDUNHW\HWXQVDWLV¿HGZLWKWKHLUOLYHV
 WKRVHHFRQRPLFDOO\LQDFWLYHDQGVDWLV¿HGZLWKWKHLUOLYHV
 WKRVHHFRQRPLFDOO\LQDFWLYHDQGXQVDWLV¿HGZLWKWKHLUVLWXDWLRQ
In this article I seek to analyse how new pensioners in Poland approach and comprehend 
the surrounding social reality. The experiences of those within the four categories distinguished 
above vary greatly. People organise their lives differently after retirement, have diverse 
DSSURDFKHV WR WKH FRQWLQXLW\RI SDLGZRUN DQGGH¿QH WKHLU UROHV LQ WKH FRQWH[W RI DJHLQJ
differently. Yet, although the interviewed individuals had highly various life experiences, they 
all function in a common social reality, Polish society at the beginning of the 21st century, 
and they also share one institutional context of retirement, the Polish social policy system 
and its pension system. These common social and institutional contexts together with their 
shared experiences regarding the post-communist transformation have an impact on how the 
interviewed pensioners perceive and describe the surrounding social reality and changing 
character of interpersonal relationships. 
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The picture that is drawn from the interviews is rather bitter and depressing. In fact, the 
attitudes of new pensioners to the contemporary world are usually not positive. The people we 
interviewed were very sceptical about contemporary times, the Polish government, the younger 
generations and in general other people. They frequently do not fully understand the changes 
and processes that are occurring and consider them as negative.
The interviewees often described in their narratives how it is to live in contemporary 
times and compared the current situation with the times of their youth. Since they belong to 
the generation of people who experienced the post-communist transformation and who started 
to work in the labour market within the previous system, they have an opportunity, based on 
¿UVWKDQGNQRZOHGJHWRFRPSDUHKRZWKHWLPHVKDYHFKDQJHGVLQFHWKHQDQGWRIRUPXODWH
their own opinions about the positive and negative sides of the capitalist democratic system. 
They mostly make a general evaluation of the contemporary world and society, as they refer 
to values held today and how they have changed over recent decades, and underline the 
changing character of social relations and family life. They portray the younger generations 
in comparison to themselves and their peers. In such a way they describe the world in which 
they are living and indirectly describe themselves in the context of a changing society.
,QP\DQDO\VLV,GLVWLQJXLVK¿YHHOHPHQWVRIWKHVRFLDOUHDOLW\WKDWZHUHWKHPRVWRIWHQ
discussed by the interviewees. I believe they are also important given the concept of the post-
¿JXUDWLYHFXOWXUH)LUVW,VKRZKRZWKH\SHUFHLYHWKHFRQWHPSRUDU\WLPHVLQWKHFRQWH[WRIWKH
post-communist transformation, what changes and continuities they have observed. Secondly, 
I present their opinions about the changing character of interpersonal relations, both those 
within the kinship system and relations between friends, colleagues or neighbours. Thirdly, 
there is a focus on the younger generations and the relationships the new pensioners have with 
WKHP)RXUWKO\,EULHÀ\SUHVHQWWKHDWWLWXGHVWRWKH3ROLVKSHQVLRQV\VWHPDQGFRQVHTXHQWO\
to the politicians and the government which are often blamed for the poor economic situation 
of the elderly. Finally, there is an analysis of the ways the interviewees understand and deal 
with new technologies, opinions about which are strongly connected with a broader process 
of change in contemporary times and the changing character of interpersonal relations.
“IT USED TO BE EASIER WHEN I WAS YOUNG”
$FFRUGLQJ WR WKH LQWHUYLHZHHV FRQWHPSRUDU\ WLPHV DUH LQFUHDVLQJO\ GLI¿FXOWPRVWO\
because of increasing changeability and uncertainty. Since the narratives concentrate on the 
process of retirement, they extensively described the current situation in the labour market. 
The issue mentioned most often was the problem of high unemployment rates, especially of 
\RXQJSHRSOHZKRKDYHSUREOHPVZLWK¿QGLQJIXOOWLPHDQGVWDEOHMREV
People are lucky they can work for years in one company. They know everything and can handle 
all obligations. If some new things appear, they can learn and work with them. But the situation 
of young people nowadays? I don’t know how they can work like that. How can they work? 
Although they are young and healthy, they would like to have a family, to have a stable life...now 
you have to be available 24/7. To have a family, you need to hire a babysitter, so you need to 
167
New pensioners and the surrounding social reality. The experience of retiring in Poland
earn enough for her salary. You can’t do it differently. It’s not a good situation (Paulina, female, 
59 years old).
In such ways the interviewees present themselves as a generation of people whose 
VLWXDWLRQZDVEHWWHULQWKHLU\RXWK$IWHUKDYLQJFRPSOHWHGVFKRROWKH\FRXOG¿QGDVWDEOHMRE
ZLWKDVXI¿FLHQWVDODU\WRVWDUWDIDPLO\DQGOLYHFRPIRUWDEO\\HWDWWKDWWLPHDFRPIRUWDEOH
life meant something else than today). The contemporary system does not always guarantee 
the young the proper conditions to start an adult life, therefore many of the interviewed 
individuals feel responsible for helping not only their own adult children, but also others. 
This sense of responsibility manifests in different ways. Some of the pensioners retired only 
because they knew if they wanted to work longer, a younger colleague would lose their job. 
A similar approach is characteristic for people who run their own small businesses. They often 
decided to continue their work during retirement, because they were aware that it would be 
YHU\GLI¿FXOWIRUWKHLUHPSOR\HHVWR¿QGGLIIHUHQWMREV6RVXFKSHQVLRQHUVVHHWKHLUGHFLVLRQ
to stay in or leave the labour market as one that might affect others. Besides, many of the 
interviewees decided to work during retirement to support their children who were unemployed 
RULQDGLI¿FXOW¿QDQFLDOVLWXDWLRQ
I could close this business tomorrow, but then... Sylwia [her employee – KS] is very young, another 
girl is now on parental leave, Ola has just given birth to a baby, DQGLI,FORVHWKHEXVLQHVVLW
PHDQV,KDYHWR¿UHDOOWKHHPSOR\HHVDQGWKH\ZLOOEHZLWKRXWZRUN. On the other hand, I have 
WR>¿QDQFLDOO\@KHOSP\GDXJKWHU%RĪHQDIHPDOH\HDUVROG
Some of those who did not deal with a dilemma whether to work or not to work, because 
of the situation of the younger generations, often decided to withdraw from the labour market, 
because of the poor working conditions frequently offered to those who look for a job.
I feel like I could work a little longer. I could, but not under these conditions we have now. It is 
said that people work all day, from dawn to dusk...without any insurance, without any certainty 
about tomorrow. I wouldn’t like to work like that, but if it were like it used to be when I was young, 
then why not? (Dominik, male, 61 years old)
7KHGLI¿FXOWFRQGLWLRQVSURYLGHGE\WKHFRQWHPSRUDU\ODERXUPDUNHWDUHOLQNHGZLWKWKH
capitalist system introduced after the fall of communism. The neoliberal market is the one 
to blame, according to my interviewees, for the poor situation of younger generations. The 
growing competitive nature of individuals, increased focus on money and success, migration, 
short-term contracts and low wages are seen as a result of the post-communist transformation. 
In many narratives, it was underlined that in the previous system one was working for life 
in one company and his/her salary, although not very high, was usually enough to provide 
DFRPIRUWDEOHOLIH0RVWSHRSOHZHUHLQDVLPLODU¿QDQFLDOVLWXDWLRQWKHUHIRUHWKHUHZDVQR
need to compare one’s situation to those of other people. The new system brought growing 
social inequalities and resulted in mistrust and envy.
And then when democracy came, then it was like... society became so rapacious, one is looking at 
the others to see... people are spying on each other to see what they have, and before people were 
less concerned, nobody cared what you had (Jan, male, 63 years old).
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“PEOPLE USED TO BE DIFFERENT, MORE OPEN”
Together with a growing insecurity and uncertainty in the labour market, the interviewees 
also notice the changing character of interpersonal relations, both within the family and within 
the broader communities. They believe that in the contemporary Polish society people are too 
concentrated on themselves, do not care about friendships and other individuals, and are not 
DEOHWREHVHOÀHVVDQGZLOOLQJO\KHOSRWKHUV7KLVSURFHVVRILQFUHDVLQJLQGLYLGXDOLVDWLRQLV
often described in comparison to the previous system, which in general is not perceived as 
a good one, but in which people were more open towards their local communities and were 
less focused on themselves.
<RXNQRZ,SUHIHUUHGWKHSUHYLRXVWLPHVZHUHPRUHGLI¿FXOWWKHTXHXHVDQGVWXIIOLNHWKDWEXW
I preferred the old times. This life was somehow different. Now everything is so isolated. When 
I was a child, people used to be different; they used to be more open. And now everyone is locked 
in their cage, nobody is out, nobody is talking to the others. Life used to be different. I have some 
neighbours, but I don’t visit them (Anna, female, 65 years old).
I am not talking about the regime. I am talking about people, the society used to be different. People 
helped each other. Now everyone closes their door and watches...you can see it even on the street. 
I have just picked up the grandchildren [from the kindergarten] and these signs: “you are under surveil-
ODQFH´³SULYDWHSUHPLVHV´,WLVZULWWHQHYHU\ZKHUH³SULYDWHSURSHUW\´%RĪHQDIHPDOH\HDUROG
Accordingly to the interviewees, people have changed because of the surrounding social 
reality and the new capitalist system. There is a common belief that a changes in the labour 
market made the society more concentrated on money and private possessions. The world is 
FXUUHQWO\EDVHGRQWKHSULQFLSOHRIFRPSHWLWLRQDQGWKXVWKHUHLVQRSODFHIRUVHOÀHVVQHVVDQG
kindness. In fact, the participants in this research observe the process of individualisation that 
has been already described by many sociologists (Bauman 2010; Giddens 1991). They do not, 
however, fully understand it: they are distanced from such a world and do not perceive it as 
theirs, although they admit that they behave in accordance with the new “rules”.
The issue of weak social ties is the most problematic when it comes to changing relations 
within the family. Although in many narratives actual family relations are described as less 
than ideal, for many people the family is seen as the most important social group within 
ZKLFK HYHU\GD\ OLIH LV WDNLQJ SODFH WKH RQH ZKLFK JXDUDQWHHV HPRWLRQDO DQG ¿QDQFLDO
PDWHULDOVXSSRUWLQDQ\NLQGRIVLWXDWLRQHVSHFLDOO\WKHPRVWGLI¿FXOWRQHV&RQVHTXHQWO\
they accuse the younger generations of not being involved in the family and not taking care 
of family relationships.
Young people think that everyone is independent and this is how it works. And I think it is not like 
that. A family is still a family. Nobody will help you, if you need it – only the family. Of course there 
are other people, but to whom do you turn for help? Only to the family... (Antoni, male, 65 years old).
The critique of the younger ones is often based on the assumption that due to the growing 
informality of interpersonal relationships they do not show enough respect for the elderly. Yet 
LQWHUHVWLQJO\WKHIDPLO\FRQÀLFWVGHVFULEHGLQWKHQDUUDWLYHVUDUHO\RFFXUEHWZHHQHOGHUDQG
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younger. In contrast, the greatest tensions usually arise between peers – in particular adult 
siblings who often cannot agree about who should provide care work for their older parents, 
RUZKR¿JKWRYHU LQKHULWDQFHV7KH UHODWLRQVKLSVZLWK WKH FKLOGUHQDUHRIWHQSUHVHQWHG LQ
terms of mutual support, frequent communication and love.
“THE YOUNG ARE SO CYNICAL”
Despite rather good relationships between different generations within the family, as well 
DV WKHDERYHPHQWLRQHGVHQVHRIUHVSRQVLELOLW\IRU\RXQJSHRSOHDJHQHUDWLRQDOFRQÀLFW LV
apparent, particularly in the narratives about relations with the young colleagues from work. 
The most basic issue is the problem of the lack of respect for elderly people. It is quite often 
that new pensioners claim that it is hard to communicate with the young. 
Young people – they are convinced they know everything. They respect neither teachers nor elderly 
people. They think they know more and they should have everything. And this is very bad, with 
VRPHSHRSOH,KDYHDYHU\XQSOHDVDQWH[SHULHQFHWKH\DUHVRF\QLFDODQG,ZRQGHUZK\(OĪELHWD
female, 65 years old).
7KLVODFNRIUHVSHFWLVUHDI¿UPHGE\WKHFRQYLFWLRQWKDWWKH\RXQJHUJHQHUDWLRQVGRQRW
take care of interpersonal relations, cannot create deep friendships and do not care about the 
local community they live in. Some of the interviewees are not eager to become involved in 
any kind of relations with younger people because of bad previous experiences. They prefer to 
be socially isolated just to avoid unpleasant situations. In fact such an approach may increase 
their social exclusion and reinforce their negative attitudes to the younger generations. 
7KHJHQHUDWLRQDOFRQÀLFWPD\DOVREHREVHUYHGZLWKLQWKHIDPLO\UHODWLRQV\HWDVDOUHDG\
mentioned it is not very common. It is especially evident in case of men who are living 
in intergenerational households. Leaving the labour market often means that they have to 
transfer their role of the main breadwinner to someone else – usually to their children or 
FKLOGUHQLQODZ7KLVPLJKWEHDVRXUFHRIFRQÀLFWHVSHFLDOO\ZKHQDQHOGHUO\PDQGRHVQRW
want to resign from the right to make most decisions about the household and family life. In 
families with grandchildren, the additional problem of children arises. Usually, the parents 
decide by themselves how they bring up their own children, yet the participation rate of both 
grandmothers and grandfathers is sometimes very high. In such situations men are particularly 
eager to criticise the ways their grandchildren are raised – they believe that children should 
be obedient and their relations with the older ones should be based on authority. 
Of course I put rigor [on the grandsons]. These boys run like clockwork in my presence. And 
my daughter – she is much more diplomatic: “you shouldn’t do that, because...” and they are not 
listening to her. You have to sometimes... I mean, I am not really keen on yelling and beating, but 
sometimes being tougher is good. And she is like...she does not allow them to watch TV or play on 
the computer and that doesn’t work. The child should be afraid of its parents (Jan, 63 years old).
On the other hand, the critical attitude towards the younger generations, their values 
and lifestyles does not diminish the abovementioned sense of responsibility. Interestingly, 
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most of the narratives about the contemporary times are full of sympathy for the younger 
JHQHUDWLRQV ZKR KDYH WR IXQFWLRQ LQ WKH GLI¿FXOW FRQWHPSRUDU\ ODERXUPDUNHW DQG RIWHQ
face not only instability, but also poverty. The issue of poverty is particularly evident in the 
interviews with the parents of adult daughters who are single mothers. In such situations, the 
new pensioners are often forced by the external conditions to work after retirement – they feel 
obliged to help their daughters and their grandchildren, since their pensions and additional 
VDODULHVVHUYHDVLPSRUWDQW¿QDQFLDOVXSSRUWIRUWKH\RXQJZRPHQRQWKHIHPLQL]DWLRQRI
poverty in Poland see: Arber, Davidson and Ginn 2003; Blicharz 2014; Loretto and Vickerstaff 
7DUNRZVND*LYHQDGLI¿FXOWOLIHVLWXDWLRQWKHSUREOHPRIJHQHUDWLRQDOFRQÀLFW
becomes less relevant.
“I’D LIKE OUR LOVELY GOVERNMENT TO SWITCH WITH US  
FOR ONE MONTH, ONLY ONE MONTH”
The experiences of retirement and ageing in general are not regarded as positive ones, 
especially taking into consideration the institutional context. On the one hand, the new 
pensioners claim that the previous system provided easier life conditions to start an adult life 
than the current one provides for young people today. On the other hand, the welfare state 
system also negatively impacts their lives. 
The very dark picture of contemporary times drawn by the new pensioners is strictly 
connected with a low level of social trust, in particular in the state institutions and politicians. 
In general elderly people are more conservative, and in the interviews they often declare that 
WKH\VXSSRUWWKHULJKWZLQJSDUW\3UDZRL6SUDZLHGOLZRĞü/DZDQG-XVWLFH7KLVKRZHYHU
does not mean that they trust the right-wing politicians. All politicians are described as stupid, 
uneducated, hypocritical, and focused only on money, their careers and the party’s interests. They 
are also viewed as insensitive to social injustice and poverty. In fact, many of the interviewees 
WKLQNWKDWWKHZHOIDUHVWDWHV\VWHPLVFRQVWUXFWHGRQO\WREHQH¿WSROLWLFLDQVZKRXVXDOO\HDUQ
plenty of money) and does not provide proper living conditions for their citizens, regardless 
of their age, sex, education, occupation and so on. One of the biggest problems, beside the 
XQFHUWDLQW\RIWKHODERXUPDUNHWLVWKHSUREOHPRIDQLQVXI¿FLHQWKHDOWKFDUHV\VWHPORQJ
queues to the medical specialists, expensive medicines, and a lack of institutions providing 
FDUHZRUNIRUWKHPRVWHOGHUO\7KHGLI¿FXOWOLYLQJFRQGLWLRQVFDXVHQHZSHQVLRQHUVWREHOLHYH
that the government and politicians have no idea about the lives of the regular citizens.
My dear, I’d like our lovely government to switch with us for one month, only one month. We 
would take their salaries, and they would take our pensions and transfer to our lives. I would like 
them to show us how to live, how to pay rent, buy medicines and survive. I would give them the 
lowest pension. I want nothing more, just to show them how it is. When someone is living alone, 
he has to pay rent, bills, buy medicines... it is impossible. For two people is easier, but as a single 
person...? (Anna, female, 65 years old)
,QWHUHVWLQJO\LWVHHPVWKDWHYHQWKHVHSHQVLRQHUVZKRZHUHJUDQWHGTXLWHKLJKEHQH¿WV
IUHTXHQWO\GRQRWWUHDWWKHPLQWHUPVRI¿QDQFLDOVWDELOLW\7KH\IHHOWKDWLQWLPHVRIUDSLG
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changes the rights they were granted on the basis of their long participation in the labour 
market might be readily taken away.
2QWKHRQHKDQG,DPJODG,KDYHWKLVSHQVLRQIURPP\ZRUNZLWKWKHSROLFHLWLVRQH¿[HGWKLQJ
in these uncertain times. Yet on the other hand, you never know. I am not sure if it is going to be 
paid all the time. Some kind of crisis might come and they stop paying pensions, or make them 
lower, who knows? (Piotr, male, 53 years old)
7KH OHYHO RI LQVHFXULW\ RI SHRSOH ZKR GXH WR ORZ EHQH¿WV DUH IRUFHG WR ZRUN DIWHU
retirement is even higher. They do not worry only about their deteriorating health conditions 
that eventually might prevent their engagement in paid work, but also the changing institutional 
mechanisms that might constrain their future participation in the labour market.
I am afraid that one day someone will decide that the pensioners are not allowed to work, that 
he will say “you have a pension, why do you work?” It is possible and this is what I am afraid 
about – these politicians. I don’t like the fact that they try to say what we should do. (Gustaw, 
male, 67 years old)
On the one hand, new pensioners feel ignored by politicians, who do not recognise their 
needs and their poor living conditions. On the other hand, they are afraid of the institutional 
mechanisms and political decisions that might hinder their already bad life situations. This 
lack of recognition on the part of politicians and the government has a negative impact on 
the level of social trust and new pensioners’ visions for their future. The system, in particular 
in cases of poor and unemployed pensioners, makes the elderly withdrawn from social life 
and does not allow them to fully participate in the consumerist society. The frustrations are 
reinforced by the widespread access to the media that shows lifestyles characteristic of other 
European societies. Polish pensioners are aware of the fact that in other European welfare states 
the elderly can afford a comfortable life, holidays, trips abroad and so on. In such context, 
their situation seems to be unjust. As a social group they feel ignored by the government. 
In this context the attitudes of new pensioners to the recent changes in the pension system 
that raise the retirement age to 67 are interesting. Even though the new regulations do not 
apply to the interviewees, they have very negative opinions about them. First, they think that in 
times of high unemployment of young people, this decision is irrational from the perspective 
of the labour market3. Secondly, they underline that after having worked for many years, 
the elderly person may not have enough strength to continue working. They believe people 
should have a choice regarding how long they want to work. They do not accept the system 
KDYLQJVXFKDVWURQJLQÀXHQFHRQWKHLUGHFLVLRQV7KHH[WHQVLRQRIWKHUHWLUHPHQWDJHLVVHHQ
as a particularly problematic in the case of women, who used to be expected to work until 
age 60. The extension to 67 is often described as unfair from the perspective of grandchildren 
who are deprived of the right to be taken care by the grandmothers.
 3 The research shows that the relations between the retirement age and the rates of unemployment are more 
complicated (Gruber and Wise 2010), yet the interviewees are not aware of these facts. Instead they repeat the 
common myth that appears in everyday conversations and sometimes in the mass media.
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“I DON’T USE THEM. I’M TOO OLD”
The last important characteristic of contemporary times discussed in the narratives is the 
rapid development of new technologies. The interviewed pensioners vary in their abilities to use 
them. Many had learned how to use computers and the Internet in their workplace before they 
retired. Many use mobile phones in everyday life. On the one hand, they understand that the 
positive role of new technologies in the contemporary world – the easy access to information 
through the Web, the convenience of having a mobile phone that allows for frequent and 
simple communication. Yet, on the other hand, they have a very critical approach to some new 
technologies. Mobile phones are compared to a leash that constrains their freedom. Computers 
and the Internet are seen as useful only in terms of work, and many of the interviewees do 
not see them as necessary to a household. The new technologies, together with the neoliberal 
labour market, are often accused of destroying relationships between people, not only among 
the younger generations, but also their own relations.
I believe that everything is a little bit too fast and some people are so concentrated on these gadgets 
that they isolate themselves. I remember times when we didn’t have mobile phones, computers 
and we met more often with friends than today. Even without cars. (Eryk, male, 51 years old)
The drawbacks of these devices is that it consumes so much time, because they are sitting in front 
of them all day and night. And then they have problems with their eyes and spines. Instead of 
sport activities, they are sitting and staring at a monitor. And they are looking for inappropriate 
websites, the children learn very bad things there and mothers and fathers don’t know about it. 
(Jola, female, 65 years old)
CONCLUSIONS
The picture of the contemporary times and contemporary Polish society is not optimistic. 
It seems that the experience of retirement and ageing is connected with a growing isolation and 
lack of understanding of the surrounding social reality. The above analysis clearly shows that 
they keep a distance from the surrounding social reality and they critically assess the Polish 
welfare system, in particular the situation in the labour market and the Polish government. They 
do not understand all the social changes that have being occurring for the last few decades. 
Given the terms proposed by Margaret Mead (1970), the current culture should be described 
as a SUH¿JXUDWLYHFXOWXUH, in which adults learn from their children. Today the young teach 
the elderly how to function in society, they show them how to use the new technologies and 
explain people’s behaviours and the changing systems of values. The contemporary world 
distinctively differs from that in which new pensioners grew up and attained adulthood. In all 
likelihood, it might be incomprehensible for them and could be characterised as unfriendly 
and unfamiliar. Thus, unsurprisingly the elderly distance themselves from a society that, as 
they assume, does not learn from their knowledge and experience. 
The process of retirement usually greatly impacts people’s identity and self-perception. 
I claim that the interviewees often reconstruct their identities in opposition to the contemporary 
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society and the younger generations (Biggs 2006). In such context, new pensioners would 
GH¿QHWKHPVHOYHVDVLQGLYLGXDOVWKDWWDNHFDUHRILQWHUSHUVRQDOUHODWLRQVKLSVDQGDUHIRFXVHG
on family life and family relations. Besides, they present themselves as more conservative 
than the younger ones and more attached to traditional values and norms. My aim is not to 
answer the question if this diagnosis is relevant; I am more interested in the fact that through 
underlining their conservatism, attachment to family life and the old order, they describe 
themselves in terms stereotypically characteristic of the older generation. It means that to 
some extent they identify themselves with the elderly and link the process of retirement with 
the process of ageing. It might result in their growing social isolation. It also creates a false 
impression of existence of two separate worlds of the young and the elderly. In reality these 
worlds overlap each other.
Elderly people are often considered as a risk group that is exposed to social isolation 
and exclusion (Victor 2004: 168–172; Weiss 2005: 93–112). Although withdrawal from 
social life is not necessarily characteristic of all of the interviewees, it must be noted that 
a critical approach to the surrounding social reality, poor relations with other (in particular 
younger) people, as well as the sense of being ignored by the government might lead to social 
exclusion in older age. This is particularly important in the context of an ageing society. From 
the perspective of the Polish welfare state there is a need to create more friendly conditions 
IRUWKHHOGHUO\LQ3RODQGQRWRQO\LQWHUPVRI¿QDQFLDOVWDELOLW\EXWDOVRRSSRUWXQLWLHVWREH
more engaged in social life.
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